Google Chrome

Google Chrome has an option that will reset itself to its default settings. To find this option, open
Chrome’s menu and select Settings. Perform a search for “reset browser” to access the Reset browser
settings button.
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Alternatively, type chrome://settings/resetProfileSettings into Chrome’s address bar to pull up this
page.
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Reset browser settings

Your browser settings will be restored to their original defaults. This will reset your
. homepage, new tab page and search enging, disable your extensions and unpin all tabs.
It will alse clear other temporary and cached data, such as cookies, content and site
data.
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With this option Google Chrome will erase almost everything — extensions, settings, cookies, history,
home page, default search engine, and more. Chrome will not delete bookmarks or passwords and
important personal data will be kept.

Mozilla Firefox

Firefox can also be returned it to its default state. To do so, click the Firefox menu button, point to
Help, and select Troubleshooting Information.
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Click the Reset Firefox button on the Troubleshooting Information page.
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This page contains technical information that might be useful Reset Firefox to its
when you're trying to solve a problem. If you are looking for default state
answers to common questions about Firefox, check out our

support website. If you're having major

problems which you can't
resolve, start fresh with only
your essential information.
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Firefox will erase extensions and themes, browser preferences, search engines, site-specific
preferences, and other browser settings. However, Firefox will attempt to preserve bookmarks,
history, passwords, form history, and cookies.
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The Reset feature accomplishes this by creating a new profile, copying this important data over. The
old profile will be placed on the desktop in a folder titled “Old Firefox Data.” If important data is lost
during the reset, you can attempt to recover it from this folder. If this folder is not needed, it can be
deleted.
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Internet Explorer

The desktop version of Internet Explorer has the ability to reset its settings to default settings. When
using Windows 8, resetting Internet Explorer on the desktop will also reset Modern Internet Explorer’s
settings.

To do this, open the Internet Explorer desktop app, click the gear menu, and select Internet options.
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About Internet Explorer

Click over to the Advanced tab and click the Reset button at the bottom of the Internet Options
window. Internet Explorer warns that “You should only use this if your browser is in an unusable
state,” but that is just to dissuade the user from wiping out all personal settings unless it is absolutely
necessary.



| General | Security | Privacy | Content | Connections | Programs | Advanced {

Settings

[} Accelerated graphics

[] use software rendering instead of GPU rendering®
@ Accessibiity
[] Always expand ALT text for images
[] Enable Caret Browsing for new windows and tabs
[] Move system caret with focus/selection changes
[] Play system sounds
[] Reset text size to medium for new windows and tabs
[] Reset zoom level for new windows and tabs
[~ Browsing
Automatically recover from page layout errors with Compe
[] Close unused folders in History and Favorites®
Disable script debuaging (Internet Explorer)
[v] Disable script debuaaina (Other)
<

*Takes effect after you restart your computer
| Restore advanced settings |

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default m
condition. k

You should only use this if your browser is in an unusable state.

Internet Explorer will disable browser add-ons and erase browser, privacy, security, and pop-up
settings. To reset the home page and search providers as well as delete temporary files, history entries,
and cookies; check the Delete personal settings box.

Favorites and feeds will not be erased, however, passwords saved in Internet Explorer will be deleted.



Are you sure you want to reset all Internet Explorer
settings?

Resetting incudes:

* Disable toolbars and add-ons * Advanced options

+ Default web browser settings + Tabbed browsing settings

* Privacy settings * Pop-up settings

+ Security settings

[] Delete personal settings

Resets home pages, search providers and Accelerators to default
settings. Deletes temporary Internet files, history, cookies, web form
information, ActiveX Filtering and Tracking Protection data, and
passwords.

You must restart your computer for these changes to take effect.

How does resetting affect my computer?

After resetting Internet Explorer, the computer must be restarted for changes to take effect.



